
Check out the Support Forum.  To access the forum in your administra-
tion, mouse over the “Support” tab and  click on “What’s New?” This 
area also contains the tutorials and update information as well as the Gen-
eral Discussion postings. 
 
Located under the “Accreditation” tab on the main page of the ICS-
CONNECT web site is a link for “class registration”.  This will take you 
to the new “Calendar Of Events” page.   

Latest Updates ! ! 

This fall, we will be adding a new dimension to the ICS-CONNECT list of tools.  Our  
Excitement: a special assessment for youth.  We are anticipating this assessment will be used 
with youth between the ages of seven and fifteen.  

 

Melissa Kramer, who has received her accreditation, is currently working on her Masters    
Degree in Coaching and will be specializing in youth and family coaching.  Melissa requested 
to develop the assessment and do the research required for her Masters program research 
work and paper.  It was approved by all of her advisors. 

 

The ICS-CONNECT program has been presented to several Houston area High School Future 
Business Leaders of America (FBLA) groups, the response was, “All students and teachers 
should know this information”.  

 

Last summer, a family desperate to find a solution to their thirteen year old son’s failing 
grades hired a family coach in hopes they could reach their son and improve his grades.  
Within six months, their son’s grades went from failing to a B average.  They contributed this 
turn-around to what he learned from ICS-CONNECT.  He stated, “I thought it is was all the 
teacher’s fault.  Now I understand that I wasn’t connecting.  I had to re-connect with my 
teachers.  What I learned from ICS-CONNECT is really neat!  I also learned my sister really 
isn’t uncaring and nasty; she just likes living in a red world, which I guess that is okay”. 
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Coaching Philosophy  
I believe this to be a very good start: 
 
• I believe clients are fellow spiritual beings and should always be treated as such.  I will honor our connectedness in spirit. 
• I believe every client I work with deserves honest caring and I will honestly care for each person. 
• I believe coaching needs to be approached with truthfulness between the coach and client.  I will always be truthful with my clients. 
• Coaches need to be gentle but firm in all coaching relationships.  I will approach all my clients with gentleness, but will always be firm 

in my approach. 
• It is a privilege to coach another person.  I will be thankful to each client who allows me into their lives. 
• All coaches need continuing education to remain effective and enthusiastic.  I will keep my perspective fresh with continued education. 
• Coaching is always a confidential relationship. I will never betray a confidence of a client with any other person without written consent.  
                                                                                               
                                                                                                                                                      Written by . . .  Melissa Kramer 

Our newest accredited members are Steve 
Timmons, President of SalesTeam Associates, 
Jenifer Jerrial, Vice-President/CIO of IT, Baylor 
College of Medicine,  Melissa Kramer, President 
of  Spectural Connections, and Veronica Jeans, 
President/CEO of Topflyt Professionals. 
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